
Things to DO: 
 

- DO clean glass when dirt and residue appear 
- DO determine if coated glass surfaces are exposed 
- DO exercise special care when cleaning coated glass surfaces 
- DO avoid cleaning tinted and coated glass surfaces in direct sunlight 
- DO start cleaning at the top of the building and continue to lower levels 
- DO soak the glass surface with a clean water and soap solution to loosen dirt and debris 
- DO use a mild, non-abrasive commercial window cleaning solution  
- DO use a squeegee or microfiber cleaning towel to remove all of the cleaning solution 
- DO dry all cleaning solution from window gaskets, sealants and frames 
- DO clean one small window and check to see if procedures have caused any damage 
- DO be aware of and follow the glass supplier's specific cleaning recommendations 
- DO caution other trades against allowing other materials to contact the glass 
- DO watch for and prevent conditions that can damage the glass 

 

Things NOT to do: 
 

- DO NOT use scrapers of any size or type for cleaning glass 
- DO NOT allow dirt and residue to remain on glass for an extended period of time 
- DO NOT begin cleaning glass without knowing if a coated surface is exposed 
- DO NOT clean tinted or coated glass in direct sunlight 
- DO NOT allow water or cleaning residue to remain on the glass or adjacent materials 
- DO NOT begin cleaning without rinsing excessive dirt and debris 
- DO NOT use abrasive cleaning solutions or materials 
- DO NOT allow metal parts of cleaning equipment to contact the glass 
- DO NOT trap abrasive particles between the cleaning materials and the glass surface 
- DO NOT allow other trades to lean tools or materials against the glass surface 
- DO NOT allow splashed materials to dry on the glass surface 

We Recommend: 

Sprayway®  brand ammonia-
free glass cleaner.  Leaves 
no streaks. 
 
Available at Home Depot 
stores and professional glass 
shops nationwide. 

Microfiber cleaning towels.  
Highly absorbent and lint-
free. Washable / reusable. 
 
Available at Costco and 
Ace Hardware stores 
nationwide. 
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Our Care & Maintenance Guides are prepared as tools designed to inform our customers of techniques that relate to the post-delivery care 
of our products. It is our goal to help you make informed decisions when designing, specifying, ordering, installing, or maintaining Stiles 
products. 
 

Stiles makes no guarantee as to the accuracy of information obtained from outside sources. Whenever possible, links will be provided for 
additional information, and sources cited. 

Glass Cleaning Guidelines 
Prepared in accordance with  

GANA recommendations 
Stiles 
Steel Door + Window Systems 

® 

1885 Kinser Road 
Ceres   CA   USA  95307 
 

T  209 / 538-3667 
F  209 / 538-2776 
www.stilesdoor.com 


